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Water Bill Adjustments and Credits

You may receive an adjustment to your bill in any of these cases:

© A high bill due to a leak that was concealed underground or behind a wall
© A once-a-year pool credit is allowed for a swimming pool that is emptied and refilled

© An act of vandalism resulting in a high bill (customer must have reported the incident to the
police, and WASD must be able to verify repairs made to damaged water and sewer
fixtures)

© An over or underestimated reading

© Anincorrect meter reading

Underground Leak Adjustment

The following requirements must be met to be considered for an adjustment to your bill:

© All repairs for underground/concealed leaks must be completed within 30 days after
notification by the department that a possible plumbing problem may exist

© An underground/concealed leak form must be completed and signed by the account
holder in order to apply for a billing adjustment

© Attach a copy of the repair receipt/bills and/or a letter from the company or persons
completing the repairs

© Attach photos from before and after the repairs have been completed
© Submit payment of 40 percent of current charges or verify your account is paid in full

© Before covering, repairs must be inspected by the department, unless they are in a
hazardous area for which detailed pictures must be provided

© Access to the property will be needed depending on the location of the repair

The Underground Leak Adjustment form and documentation can be sent, by indicating "Leak
Credit," via fax, mail or email.
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Note the following regarding possible adjustments:

© If repairs have not been completed, no adjustment will be applied to the account

© Monthly accounts will only be granted adjustments on the wastewater portion of the bill,
with no adjustments made to the water portion of a bill for any leaks

© Billing adjustments will be 50 percent above the prior year's average usage on the water
portion of the bill, and 100% adjustment above the prior year's average usage on the
wastewater portion of the bill

© Ccustomers may apply for a one-time lifetime 100 percent adjustment above the prior year's
average usage on the water portion of the bill, if the water loss is six times higher than the
prior year's average usage due to the leak repaired. This adjustment is applied only to one
billing cycle

Pool (Sewer) Credit

A once-a-year pool credit is available for a swimming pool that is emptied and refilled. The bill's
sewer charges may be adjusted for the volume of water necessary to refill the pool. A $12.50 fee
applies if the presence of the pool needs to be verified. Accounts that are billed for water only and
premises with a submeter or separate sprinkler meter do not qualify for a pool credit.

Create or log.in to your Water and Sewer account
(https://accounts.miamidade.gov/uaa/login) to request a pool credit.

One-Time Lifetime Credit

If you receive an extremely high bill that is not the result of a leak or any changes on the property,
you may apply for a One-Time Lifetime adjustment on one billing period.

You may receive an adjustment to your bill in any of these cases:

© The high bill must exceed 6 times the past year's average usage

© The account must be in good standing without any interruption of service due to
nonpayment, or placed in the Department’s collection process during the previous 12
months for late payments

© The original licensed plumber’s invoice must be submitted
© The original completed and signed notarized affidavit must be submitted

© The customer must have a minimum of 4 full billing cycles, or 12 months of billing history
at the property in question

Note the following information regarding possible adjustments:
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No adjustment will be granted for a hose, faucet, toilet, or hot water heater that was
© running inadvertently, or any other plumber fixture that has otherwise allowed water to flow
for any period of time

© No adjustment will be granted if there have been any changes in water usage within the
household during the billing period (i.e. new landscaping, guests visiting, major household
repairs or construction that required increased water usage, problems with one’s pool or
sprinkler system, or water theft)

© No photocopies, faxes, or emailed scans will be accepted of the affidavit in order to
request the adjustment

© A one-time lifetime adjustment will be 50% credit to the water portion of the bill above the
past year's average consumption, and a 100% credit to the wastewater portion of the bill
above the past year’s average consumption

Certified Meter Test

Administrative Hearings

Related Documents

Was this page helpful?

PHONE NUMBER(S)

Customer Service
305-665-7477

Fax credit request form and documentation
786-552-8763

EMAIL / MAIL

Submit your Request or Documentation by Email
(mailto:WASD_CUSTRELATIONS@miamidade.gov)

Miami-Dade Water and Sewer Department
Attention: Customer Relations Unit

3071 SW 38th Ave.

Miami FL 33146-1520
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WATER AND SEWER (/GLOBAL/WATER/HOME.PAGE)
Kevin Lynskey, Director (/global/government/biographies/water-and-sewer.page)

Water and Sewer Douglas Office
3071 SW 38th Ave, Miami, FL 33146
305-665-7477 (tel:305-665-7477),

Contact Us (/global/water/contact-water-sewer.page)

f _(https://www.facebook.com/MiamiDadeWater)

¥ _(https:/twitter.com/MiamiDadeWater),

(https:/www.instagram.com/MiamiDadeWater/)
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