
2301 Maitland Center Parkway, Suite 450 
Maitland, Florida 32751 

321-832-1400 

July 7, 2025 

City of North Miami Beach 
Shereece George, CSCMP, Chief Procurement Officer 
Procurement Management Department 
via email:  Shereece.George@citynmb.com   

Reference: Worker's Compensation and Liability Third Party Administrator (TPA) Services - PGCS 

Dear Ms George: 

Please find the attached current Engagement Letter signed 7/19/2023 and “piggyback agreement” under the 
City of Rivera Beach agreement.  

As we near the expiration of our current contract, I would like to formally request the exercise of Renewal 
Option Year 4 and initiate planning for Year 5 renewal. In consideration of current economic conditions 
and inflationary trends, we propose a modest 3% annual increase to the current CPS rate. This adjustment 
is intended to account for inflation while supporting the continued success of our partnership and maintaining 
the high quality of service we provide. 

Year 4 Renewal - September 1, 2025 through September 1, 2026. - $59,482.50 
Year 5 Renewal - September 1, 2026 through September 1, 2027. - $61,266.98 

Respectfully submitted, 

President, Workers’ Compensation, Managed Care & Ancillary Services 
viviane.ruiz@usis-tpa.com 
407.373.6240 

Please execute below: 

City of North Miami Beach 

Sign: Date: 

Name: Title: 

Preferred Governmental Claim Solutions, Inc. (PGCS) 

Sign:     Date: 7/24/2025 

Name:  Viviane Ruiz Title: President, Workers’ Compensation, 
 Managed Care & Ancillary Services 
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